
SMALL 
BUSINESS 
SUPPORT 
TEAM
Getting  you OPEN for 
business.

WHAT WE DO
The Small Business Support Team (SBT) p rovides sma ll business 
owners and  entrepreneurs the ded ic a ted   DOB support they need . 
With a  sing le point of c ontac t a t DOB, this a llows you to have 
one-on-one guidanc e so your p lanned  or ongoing c onstruc tion 
p rojec ts c an move to c omp letion.

- Dedic ated Team of Projec t Advoc ates. One point of c ontac t for 
answers, c oord ina tion, and  p rojec t sc ope management to help  
your business open on time without issues.

- One-on-one guidanc e . Provid ing  support a t NO COST for your 
p lanned  or ongoing c onstruc tion p rojec ts, inc lud ing assistanc e 
with inspec tions, permits, and  overa ll genera l advic e.

- Proac tive Consultations. SBT will p rovide answers up  front to 
avoid  issues down the road , c rea ting  a  p rojec t road  map to 
fac ilita te c omp leting  your p rojec t on time.

- Interagenc y Assistanc e. Working c losely with our pa rtners a t 
SBS? Business Express Servic e Team, we help  you c oord ina te with 
other City agenc ies to resolve tec hnic a l and  opera tiona l issues 
rela ting  to your p rojec t or p roperty, so your p rojec t is done right 
and  on time.

Use the Small Business Help Form  to c ontac t SBT and  get more 
information.

HOW WE DO IT

DON'T WAIT...GET STARTED!
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